Mobile Healthcare Information for All:
Anytime, Anywhere



The Knowledge Need and Gap

ncome countries are dying




Potential of Mobile Phones

nprecedented opportunity

bile phones is feasible

e can empower




About HIFA

All (HIFA) — a global community

yuntries



http://www.hifa2015.org/

Lack of Applications to Save Lives
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empower citizens
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Empowering citizens with essential healthcare information

information which:




mHealth Applications Selection Criteria

Information is available to citizens 24/7 ~ in practice, off-line

is free to view and download (apart possibly from
data usage charges)

I; in a language and format that is readily
understood, even by those who are
illiterate — prioritises audiovisual formats

covers a wide range of
conditions common in low-
resource settings

provides reliable,
practical, action-
oriented guidance
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HIFA's Traffic Light Tool

CRITERION COMPOMENTS

SEVERITY

TARGET ALHENCE

COUNTRYTIES] OF USE

RELEVANCE TO USERS' MEEDS

[EASE OF RELATING T ACTION

Covers many aspects of communicable and noe-
oommuncable diseases and care [including antenatal care]
and environmental health

Broad and deep coverape of many Fealth problems

Health workers - all materdal is in ferm of taining courses -

o anid Fribddbe Income
Sources appear well accredited

[Essential information

rairaers

Focused on emengency canefirst wid

A range of serious protdems

General public, and theve is & COMPANion app fecused
of Babies and chidren

High incosmne [ UK fous

‘Wl gooredited source

Essential information

Strong Briaps o action Strong Frisape 1o action Marberial very variable in poiming 10 acticn
e TION FORMAT Largedy texd, but with text to spesch corersion faciiny. Largedy tewd, some dlagrams and wideos, also quizees Bpp bs tet-heavy there are links 10 @ few YouTube
QiR A and chackists wideos
LANGUAGEIS!
English only? Englsh only Engliah, French, Portuguese, Swahdi
GEQGRAPHICAL PROVISION
Generic, plus Ethiopda Hatienal Pan-Abrican
COST TO USER
Free [Free [ewcent possible data charge for inhtlal downlosd) - App bs free [but will e data charges for online use?)
WSER INTERFALE Talkered mablie apg, eay 1o navigate Talkared mobile app, mend very eay 1 naigate Mobile app, menu e3sy 10 navigate
Wideos and sysnptoemn checier Both require anling
COMMUNICATION Moreiafter downicad) excest for progress feedback o et [ afmer downiosd )
REQUIREMENTS i

ow well a mobile application meets requirements

Mosthy focused on aodte; nat masch on emengency -

Focus on just 3 man conditions [HIV, tuberculosis,
malarma)

General Public¥ Nothing foecussed on mether and child

Irdormation orfented 1o low and middle Incomse
couniries

Approved in some sense by Global Fund

Irdormation rather gemeral; symptom checker
(Cisabel”] only sipnposts to Hiewere



Elements of essential healthcare information

rformation application should contain
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Distribution in India to 185 Million

bAXYx10PbM



https://www.youtube.com/watch?v=ybAxYx10PbM

The Lancet Call to Action

1one manufacturers, network
and international health
er citizens in low-
are information in low-

O fU”teXt



http://www.thelancet.com/journals/langlo/article/PIIS2214-109X(15)00054-6/fulltext

What Has To Be Done: Governments +

bation / implementation

ess to information

of content




What Has To Be Done: MNOs & Manufacturers

ation on phones

amory card




We Can Achieve The mHIFA Goal

network operator or mobile
t one low- or middle-income
ntial health information for




More Information & Contact

Nand Wadhwani
nand@motherchildtrust.org

Neil Pakenham-Walsh
neil@hifa.org

Lesley-Anne Long, Christine Hagar,
Dennis McMahon, Geoff Royston
On behalf of the mHIFA Working Group



